
Narwal Freo Intelligent Robot
Mop and Vacuum
257496

The Narwal Freo 20 robot vacuum and mop combines a
7x wider track mop with 60°C hot-water mopping,
31,000Pa TurboForce suction, and TwinAI Dodge
obstacle avoidance for a thorough clean.

Wider. Hotter. Life is Purer. FlowWash Mopping System
An Always-Clean Mop. Zero Effort.
7× Wider Track Mop, Covers More In One Pass. 60°C Hot-Water Mopping For Tough Stain Removal. 12N Pressure
For Deep Stain Removal. Real-Time Self-Cleaning Mop With Fresh Water. Clog-Resistant Spray Nozzles & Anti-
Tangle Mop. Highly Absorbent, Watermark-Resistant Mop Pad.

NarMind Autonomous System Sees Like a Human. Thinks Like a Pro.
TwinAI Dodge™ Obstacle Avoidance
Dual RGB Cameras For Millimeter-Accurate Detection. Smart Obstacle Avoidance By Object Type. Adaptive Cleaning
For Different Dirt Types. Pet Care Mode. Baby Care Mode.

Zero Tangles. Maximum Pickups. Full Coverage.
DualFlow Tangle-Free System
0% Hair Tangling Rate, SGS Certified.

31,000Pa Suction TurboForce
99% Particle Removal Rate. 120,000 RPM For Powerful Pickup.

Whole Area Full Coverage
Extendable Mop & Side Brush Reach Every Corner. 4cm Threshold Crossing. 9.5cm Ultra-Slim Design.

All-in-One Multifunctional Dock
Round Elegance With Woven Finis. 100°C Hot-Water Mop Washing. Fast Charging. 120-Day Dust Self-Empty. 60°C
Hot-Air Drying. Auto Water Tank Refilling. Detachable Base Filter. Self-Cleaning Dirty Water Tank.

Specification

    •  Dimensions: Robot: 351.2*363.5*95mm

PRODUCT DETAILS
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© 2026 All rights reserved. Note: Specifications and design are subject to change without notice.



Dock: 431*402*461mm
    •  Weight: Dock: 9.9 kg
Robot: 4.9 kg
    •  Suction Power: 31,000 Pa
    •  Sensor: 2 x RGB + Lateral Structure Light
TwinAI Dodge™ Obstacle Avoidance
    •  Brush: Zero-Tangling Floating Roller Brush
Extendable Anti-Tangle Side Brush
    •  Dustbin/bag: 2.4 L Dust Bag (Up to 120 Days of Dust Storage)
    •  Mop: 266 × 55 mm Track Mop
12mm Mop Lift
    •  Mop Washing: 100 °C Hot-Water Mop Washing
    •  Battery: 6400 mAh Fast Charging
    •  Interactivity: Freo Mind Mode 4.0, Video Call, On-Board Voice Assistant

What’s in the box Robot

    •  Robot x 1
    •  Track Mopping Module x 1
    •  Dust Bin x 1

Base station

    •  Multifunctional Dock x 1
    •  Dust Bag x 1
    •  Cleaning Dock x 1
    •  Replaceable Cleaning Filter x 1
    •  Clean Water Tank x 1
    •  Dirty Water Tank x 1

Accessories included

    •  Power Cord x 1
    •  Anti-Tangle Side Brush x 1
    •  Dust Bin Filter x 1
    •  Cleaning Solution x 1
    •  Dust Bag x 1
    •  Scale Inhibitor x 1

Specs

Product Attributes

EAN: 6972075737713

Manufacturer number: CP-ZD-A00315-00-00

Product weight: 14.6 kilograms

Pieces per master carton: 1 Piece
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